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NEW Authentication Option for Home Banking and Mobile App

A NEW option for authenticationis available for Home Banking and Mobile Banking for extra
account security. Once enabled, you will have the option to receive login verification codes using
your preferred authenticator app whenlogging in from new device or browser!

Get started

Download an authenticator app of choice on your mobile device and do not setup at this time,
setup instructions are provided below. These popular authenticatorapps can be foundin the iOS
or Android App stores: Google Authenticator — Authy — DUO — Microsoft Authenticator

How to enable using Home Banking

1. Login to Home Banking an
ogin to Home Banking and Nutifu:atist> Help | Support | Logout
select My Profile.

Login & Security

2. Go to Login & Security then select Edit
next to Security Options.

Username | Edt Ton

Password [Edt =~ T

Security options | Edit (301) =77 "773| Textenabled

3. Under Confirming your Identity, adjust P————
the ON/OFF bar to ON under authenticator. b
Enter your password in the Current Password

field. Then Save. .
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4. You will then see a QR code and 32 digit code on

the screen.

Secuiity options | Edit (301) 27 7277 | Textenabled

| Display Code. A

with your authenticator app

Enter this code into your autherticator app

Copy

5. Open the authenticator app on your mobile device.
Do not close the webpage with the QR code.

zon T 4:33PM

= Authenticator

Select Add Account

6. You should now see your authenticator app @ Tower Federal recit Unien

3

ady to add your first account?

2

Begin recovery

4:33PM

Scan QR code

Scan QR code
OR

Enter the 32 digit code.

generating codes.

Wertron W FETTT]

= Authenticator

343 768 &
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7. First time login after successful authenticator setup (If you are logging in from an
unrecognized device or browser.)

You will see the option Secure login
to Enter COde. open It locks like you are logging in from an unrecognized device. For security, we
the authenticator app need to verify your identity.
to find your code. (00x) 0x-6938

Text me Call me

(xxx) xxx-0918

Call me

Authenticator

Enter code

Questions?

} | can't access one of these options.

» Why must | complete this step again?

How to enable using Tower’s Mobile App

1. Login to Tower’s Mobile App: \
a. Select More

ul Verizon ¥ 11:05 AM

b. Select the Navigation Gear More o T T

il Verizan = 10:05 AM

c. Select My Profile

< More Settings

\

My Profile
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Login & Security

2. Go to Login & Security then select Edit next to
Security Options.

Username | Edit

tow

Password | Edit

arreanarn

Security options | Edit

(301) ___ ___3| Textenabled

Confirming your identity
3. Under Confirming your Identity, e
adjust the ON/OFF bar to ON
under authenticator. Enter your "‘“”
password in the Current P—
Password field. Then Save. \
ET ]

By authenticator

el

Confirm your identity with an authenticator.

Save this setting to generate a code for your
authenticator app. You will need to provide the code
to your app to finish setup.

P What is an authenticator?

» How do | get an authenticator?

Current password

Confirm your identity with an authenticator. seeeesee

Save this setting to generate a code for your

authenticator app. You will need to provide the code

to your app to finish setup.

» What is an authenticator? Save

» How do | get an authenticator?
Cancel

4. You will then see a QR code and 32 digit code on
the screen

Security options | Edit

(301) 37 "= | Text enabled
Authenticator Code Activated | Display Code A

Scan this QR code with your authenticator app

Enter this code into your authenticator app
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5. Open the authenticator app.
Do not close the webpage with the QR code.

" 2 4:33PM
4:33PM

Scan QR code

= A;.lthenticator Scan QR code

Select Add Account OR

ly to add your first account?

Enter the 32 digit code.

R,

Begin recovery
. e iran B FETTI]
6. Youshould now see your authenticator app e e
generating codes. @ Tower Federal Credil Union

343 768 &

7. First time login after successful authenticator
setup (If you are logging in from an unrecognized SecureLogin  Start Over
device or browser). One time only:

We need to confirm your identity

You will see the option to -

a1!! Verizon & 2:00 PM 7 &

Enter Code. Click Verify to focx) 00x-0918 Call me

enter the code presented on \)

the authenticator app.

Use an authenticator app Verify

| can't access these methods now

Tower Federal Credit Union - February 2021



