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A Smarter Way Forward 

Loan Review Questionnaire 

Tower Federal Credit Union’s Loan Review Committee wants to be sensitive to your needs and the circumstances pertaining 
to your denied loan. It is important for you to provide us with as much detail as possible so we can further assess your 
recent loan request. 
Please Print 

Name of Applicant(s) Tower Account #(s) 

Email Address    Work Phone 

Home/Cell Phone  

Preferred Contact Method- If Phone indicate a preferred time  

Type of Loan Requested Amount Date Requested 

Signature of Applicant (s) Date 

Please print or write clearly. It is imperative that you answer all the following questions as completely and accurately as 
possible so that the Loan Review Committee has all information necessary to fairly and reasonably address your loan 
request appeal. Failure to provide all requested information will prevent the Loan Review Committee from taking 
further action. Please return this form and any additional pages to: Tower Federal Credit Union, Loan Review Committee, 
by email consumerloanprocessing@towerfcu.org, by fax 301-497-7071 or by mail P.O. Box 123, Annapolis Junction, MD 
20701-0123. 

1. Please explain any past credit problems (bankruptcy, repossession, foreclosure, collection accounts, late payments,
etc.) that you have experienced in the last three years.
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application? Yes     No     If yes, please provide documentation indicating that you have no liens against the collateral.
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2. Do you have any additional assets that Tower’s loan officers were not aware of at the time of your original loan

3. Have you ever attended financial counseling? Yes    No    Would you be willing to consider financial counseling
services through BALANCE, Tower’s free financial counseling an  d education service partner? Yes        No         If
no, please explain. Note: Using BALANCE will not change the loan decision on your original application.

4. What are the special considerations or circumstances the Loan Review Committee should know?

5. Tell us why you feel the Loan Review Committee should favorably consider your request for a loan review.
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